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The champagne has been drunk and the toasts have been
toasted, but the celebration over the recent release of
Crusader: No Remorse is far from over. Reaction to the
game has been excellent as indicated by recent sales,
response to customer support, and online comments.

In its first week on the market, Crusader sold more than
1,000 units at Electronic Boutique, according to Marten
Davies. This is a good sign of how the game is selling in
general. Really good!

“As far as online and Customer Service goes, Crusader has
gotten better positive responses than any other ORIGIN
game 1in the last six years,” according to Kay Gilmore.
“We’ve gotten more hint-related calls than tech-related
calls—usually it’s the opposite.”

Overall, online comments
have been very positive.
The following letter, which
was received on
CompuServe on October
2,18 a good example of
how people feel about the
game:
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Dear Origin Team,
I wanted to express my
complete amazement in
the game you hawve
created titled v _
“Crusader.” I never FINERTTES e e R
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Cleveland. I looked at
the box and was impressed so I took a chance and
bought it. Boy was I impressed! The graphics
were phenomenal, the storyline was great, and the
gameplay was fantastic. I hope that you keep up

¥
with innovation and continue to creare masterpleces
of software like you did with Crusader.

Keep up the good work, and thank vyou! I haven’'t
been able to stop playing since T bought it!

Congratulations to everyone who worked on Crusader. You
have a winner! 3
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Dear Point Man.

All the recent talk about smokers leaving their cigarette
butts around and how the company can better
accommodate them got me to thinking ...

Why is it that smokers seem to get an added benefit of
being able to drop their work whenever they feel a
need to inhale carcinogens? Surely this must cut into
productivity, especially given the great distance one
must travel in our new building. It seems like a
cigarette break can easily turn into a 20 minute
commitment, multiplied by 3. 4. or 5 cigareties a day.

Would it not be fair to give non-smokers extra vacation
time to compensate for the time that they don't spend
outside? If the company offered some kind of non-
smoker benefit, it might also give smokers some
encouragement to quit.

How's that for a progressive benefits package?
Signed,
Butt Head

Dear Butt Head:

Hey, sounds like a good idea to me. Let’s see...as a non-
smoker, my cigarette PTO, coupled with all the hours of
PTO I've never had time to take...Sabbatical!

Unfortunately, HR sees your question more as rhetorical
than inquisitive, but I think it still makes the point.

Dear Point Man:

I don't know if this would be productive or not. Maybe I
just need to vent.

WHAT I'M SICK OF DEALING WITH AT ORIGIN

(in no certain order)

Miscommuniceation

One of the biggest problems facing large (and small)
projects at ORIGIN is the fact that many of us simply
don't talk about what we're going to work on enough. If
we would simply make the effort to clarify and confirm
BEFORE we begin our tasks, we would be amazed with
the resulis.

Lack of planning

Many ORIGIN games begin with an inadequate script
and add features, interfaces, and plot structure far after
they should have been added. Having a plan for your
game is quite possibly the most important step towards
completing on time.

Programmers who think they're God
Characterized by programmers that won't talk to other
projects and reuse other’s code, thinking that they can
‘do it better.” when all they're really doing is re-
inventing the wheel. Being part of a large organization
means that (most likely) someone else has run into your
problem and found a way around it, so why not ask?

There are many newsgroups on the EA web that are
great places for this kind of feedback. You should
never be afraid to ask questions.

Artists who think they're God

Highlighted by the idea that ‘art drives the game.” The
game is a team effort, however this seems to escape
most people’s grasp.

Designers who think they're God
Not much to add here. RHepeat: A team product is
produced by a team.

“I'm the boss around here” syndrome

Too many cooks have spoiled many a broth, and the
only answer to this one is to simply let them know that
the director of the game is the one whose vision is
being recognized.

Where is my producer?

Characterized by the number of days/hours that a
producer spends at ORIGIN, as opposed to those on his
team.

Product Development vs. Marketing/Sales
More of the team mentality. They need us, we need
them. Each has problems with the other, but a closer
relationship might help. This is only going to get fixed
if each member of the team makes an effort to
undersiand this relationship.

WWW Sites

Why can't we put all our stuff up on the WWW?
Because hype has to be managed carefully, so that
each product’s (game’) release corresponds with its

hype peak (tm). If your game is nearing release, it’s
most likely to be put up on the EA/ORIGIN Web site.

Core Hours
Eight hours of work is what we're being paid for.
Working any less is theft. Any questions?

Net Surfing during Core Hours
Surfing instead of working your eight hours is theft.
Any questions?

Bosses afraid of dealing with their problems
Problem employees should be dealt with immediately.
There is no room at ORIGIN for less-than-great
employees. Bottom line.

Too many meetings syndrome

Many members of a team feel that there can be too
many meetings and that no work geis done when
these are being held. This is a possibility, but many
times these meetings are being held to prevent work
from going the wrong way. and thus waste work. A
little understanding will go a long way in fixing
this one.

Signed,
Tired Ovitt

(See Point Man's response on Page 7!)
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Design:USA magazine with two American Graphic Design =~

with Sam Yeates doing the cover illustration.
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~ The pieces being honored were the BioForge magazine ad
_ with the green hand on the right side of the page and that
_ cool 12-month calendar that went in the Wing Commander 3
g i
_ Premiere Edition. .
- .
~ For the BioForge ad, Al Carnley was the art director/graphic
 designer and Trey Hermann was the illustrator. Jennifer
. Davis was the art director/graphic designer for the calendar
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Only 7 percent of more than 10,000 entries were given
awards in 33 categories.
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Congratulations to Al, Trey, Jennifer, Sam, and the whole
department for these super achievements.
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Andy Hollis describes the finer points

of piloting an AH-64D Longbow. ECTS This year’s European Computer Trade

marked the press launch of the Jane’s Show (ECTS) held Sept. 10-12 at the

line in Europe. Olympia in London was the biggest
ever. And Electronic Arts and ORIGIN
were there front and center with one of
the most extensive presentations. Look
In the next issue of the Point for a
report from Galen Svanas.

:'From G+ Magazine:
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Aren’t they a cute bunch? The
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Darkening team pose at their

Manchester development office. (That’s
Erin Roberts on the far right.)

“Rumour has it that Richard Garriott is setting up a new project in Sydney, Australia.
His reason for this is so that he can be closer to the Skylab impact site. Does this
mean that he Is changing his name to Lord Yankee?”
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Managers’ Pow-Wow Wowed by OSI

(DALLAS) - More than 400 NeoStar store
managers from around the country swarmed
in Dallas last Thursday and Friday to grab a
glimpse of things to come this Christmas.
ORIGIN had one of several “training rooms”
set up in the Grand Kempinski hotel and in a
series of machine-gun presentations mowed
down each and every one.

NeoStar represents Software Etc, Babbages
and the new Supr Software stores in Barnes &
Noble bookstores. The format for the show
was grueling: groups of 18-20 store managers
traveled from training room to training room
to hear pitches from vendors like EA,
Microsoit, Intuit and Davidson. Each
presentation lasted only 18 minutes, then the
group was up and moving again. [ all ... 28
presentations over the course of 2 days.

That leaves little time for small talk; the hard-
sell began the second managers hit the door.
First out of the gate was the Jane's brand and
specifically, AH-64D Longbow. Wide eyes
glared through the darkness as the slick intro
came up on the 40-inch monitor. Several
groups even broke into spontaneous
applause. Most of the managers already
knew of the alliance and Jane's place in the
military world, so they're chomping at the bit
to get the product in their hands.

Crusader was the beneficiary of some great
timing. The game had just arrived in stores
when managers left for Dallas and early
reports were that it was flying off the shelves.
Those who hadn't seen it were as blown away
as the guards in the game. As expected,
burning bodies and plasma guns were the
hits. When we showed them the screenies
and videotape they'd be getting in the next
week or so, they pledged to put the full game
on their demo machines and VCRs. When we
topped it off with a complimentary copy of the
game for their own addiction, there was more
spontaneous applause (you can never get
enough spontaneous applause).

The challenge for Cybermage is to make sure
people see it with fresh eyes and not just
another “me-too” clone. The tape we played
with the tanks and superpowers seemed to do
the job. The managers were even more
convinced when they saw the retail

shareware version slated to hit the streets ir~

the next two weeks. This is one we'll track
closely to see whether it's a viable
marketing strategy for other titles.

That brought us to the big close: Wing 4.
Sometimes the best thing a sales or
marketing person can do is to just get out of
the way. That's what we did. The trailer that
the team put together is so stunning that
most groups sat in stone silence when it
ended, let out a long gasp, and then broke
into — you guessed it — sponianeous
applause. We finished them off with the
laundry list of enhancements and
improvements to mission design,
spaceflight, video compression and combat
strategies. Most of them asked, "So, when's
the movie?”

Even though it was a veritable marathon,

the Neostar show offered a unique

opportunity to crawl inside the brain of

every store manager and grab a piece of

mind share. We'll try and track our sell-
through from these retailers and compare it —,
with other stores who haven't gotten such
up-close-and-personal treatment. Q

cool. STEREO, DVDE.

.II
Richard Garriott presents a check for “
$20,000 from ORIGIN to Ed Norton,
chairman of the Paramount Theater's .
board of directors. The donation will be
used for the theater’s sound and
projection systems.
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How to forward your calls to another
extension: Press #1. Enter extension
where you want your calls forwarded.

How to cancel call forwarding: Press
#1 from your extension.

How to access phone mail from
outside the building: Dial 434-4263.
Press * then #. You will then be
prompted for your mailbox (extention)
number.

The right way to exit from phonemail
and why it’s important: When you
finish listening to your phonemail,
press ** to exit the system. If you just
hang up the phone, there’s a possibility
that your calls will be unexpectedly
forwarded to the front desk.

Did you know ORIGIN employees
made about 375 directory assistance
calls last month? Out of those, only
179 were free of charge. And that
every time a person accepts the “For
an additional charge, press... now”
option, $1 is charged per call. So
please, please, PLEASE, try to avoid
excessive directory assistance.

Last month, ORIGIN received almost
700 calls day and night to the
company’s old phone numbers (this
inlcudes fax numbers). So please
spread the word of our new fax and
phone numbers.

Since we moved into our new
building, we’ve added or moved more

than 150 phones.

Got any questions? Write Kathie Beagle.
Stay tuned for more phone phacts next
month.

, Ud ke v plek
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A few months ago, ORIGIN booked some ad space in Computer Gaming World with the
idea that we would show off our new logo. This was going to be a big part of our “new
look™ campaign.

Unfortunately, our “new look™ 1s still
under construction, since the logo 1sn’t
even done yet (although there have been
some great 1deas). However, the deadline
for the ad was coming up and, with no
logo, Creative Services had to think of

something to fill up the four pages.

Al Carnley tossed around a few 1deas and
then passed the project over to John
Bowie. They decided to take advantage of
the fact that it was the December 1ssue and
use it to introduce our holiday season

Mike Morlan

releases. John came up with the final
concept, which 1involved a fish-eyed
image of a computer gamer on a
three day binge whose head felt like
it was about to explode. In order to
turn his vision into reality, John
needed a strong image that could
only be captured by camera.

This led to the next step—finding a
subject to shoot. A message was
sent to EVERYONE@OSI (dontcha
just hate that?!) asking for guinea
pigs and the response was so
overwhelming Al and John were
forced to hold “auditions.” It was a
tough decision, but they came up
with three subjects who had exactly .
what they were looking for.

Patrick Bradshaw

John and Al want to thank everyone who
tried out for the part ... they say they had
some real fun “watching all of you make
complete fools out of yourselves.” Also,
thanks to Skunkworks, David Bradley and
anyone else that happened to be on the
fourth floor during the photo shoot. “We
know we were a little loud, but our subjects
(Roman Traycey, Patrick Bradshaw and
Michael Morlan) had to get into the part to
make it look real. And make it look real
they did!” Realism was also created by the
fantastic work of photographer Robert
Pandya and make-up artist Shelley Meyer.
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Roman Traycey

Now Marketing is faced with one final decision . . .

which picture to use in the final ad?
For the answer to that question, you’re just gonna have to wait and pick up

your copy of CGW when it hits the shelves next month. In the mean time,

for your enjoyment (and ridicule) we present the three final shots . . .
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Crusader is generating a ton of ink in gaming
publications these days. You might try checking the
newsstands for the latest issue of Strategy Plus
magazine. On the cover you'll find the great-looking
Crusader artwork produced by Beverly Garland and
Jennifer Dawvis. On the inside of the magazine, Steve
Wartofsky reviews Crusader and gives two thumbs
up.”“Gorgeous to look at,” proclaims Wartofsky. “These
are the kind of cutting-edge visuals a computer game
design should have. Crusader's one of the best action
games out there right now.”

Those thoughts are echoed by other gaming mags.
Martin Cirulis previews Crusader in Computer Gaming
World. “Crusader is one of the best-looking and best-
sounding games I have had the pleasure of playing in a
while. This game is obviously a well-crafted piece of

work.”

Bill Meyer with Electronic Entertainment is not one to
disagree. “All the full-tilt action and mayhem you
expect, plus a full dose of game-play originality.
Dynamic-looking characters and detailed
environments,” Meyer writes.

And you can hear the applause all the way from Europe.
Cal Jones has plenty to say about Crusader in PC
Review from the UK. "Playing Crusader is like getting a
shot of pure adrenaline in the arm,” she writes. "This is
one of the most exciting games I've seen.”

There are rumors that there could be a second magazine
cover in the works for Crusader. Stay tuned to this
column for details.

Speaking of second covers, AH-64D Longbow
just nabbed number two. Last month we
showed you the beautiful cover on PC
Gamer. This month, Paul Stankie’s great
artwork is gracing the front of Interactive
Entertainment. Editors of the CD magazine
preview the game and say, "It looks like the
designers of Longbow are pulling no

el punches when it comes to the development

| of their game.” The article points out the
significance of the ORIGIN/EA/Jane’s alliance and
states, “They (ORIGIN) get all of the information that's
possible to get, get guys who know how to make a good
air combat sim, then pay attention to the smallest
detail.”

That same issue of IE finds a nice preview of
CyberMage. “It looks like David Bradley and ORIGIN
have the makings of another hit series on their hands.”

In fact it appears that other publications are excited il
about the upcoming release of CyberMage. In Computer
Gaming World, editors exclaim, “Another action hybrid
that has people drooling.”

Wing Commander III 3DO has reviewers at Next
Generation magazine drooling. They give WCIII on 3DO
their highest rating, five out of five stars. “It's everything
you could have hoped for. The heart of the Wing
Commander series has always been the space combat,

and this one kicks. The best 3DO game of the year.”

Finally, the cameras were rolling all month at ORIGIN.
Congrats to Richard Zinser, who was featured last
Friday on KEYE, Channel 42 during the six o'clock news.
Ursala Perry interviewed Richard about game testing
and reported that there's more to the job than playing
games round the clock (Boy, did Richard fool her). She
even gave a nice plug for CyberMage at the end. Also
last month, Richard Garriott gave the 20 million
viewers on FX (Fox’ cable channel) a live tour of his
house on the Breakfast Time show (That’s Fox’ hyped-up
version of The Today Show). Everything was going fine
until the reporter decided to jump (clothes and all) off
Richard’s balcony into the pool. Of course, Richard
followed her in (clothes and all). A half hour later (and
all dried off) they
finished the tour and

“leven plugged Ultima IX.
| |Nothing like a little free
advertising. @
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Vent? More like fumigate! I think you make some really

i * - + 1 . !
good points, points that some other people probably Congratulations go to September’s employee of the month,

h ] r = = h_i 1 - - U T =
share. I'd invite anyone else out there to chip in your David Downing. Colleagues say he's “done a great job

- 2* ’ 1 f 1 PD: 1 =g = F ¥ = -
own $.02. (BTW, this letter came irom a person in . and deserves the recognition” and that he's an “incredibly

that makes any difference). You can send your hard worker and one of the most level headed (not flat

questions, comments, criticisms and compliments to the

headed) people when under pressure.”
“Point of ORIGIN” e-mail address on MS Mail.

David’'s been with ORIGIN for a year and a half and thinks
ORIGIN is a great place to work. He especially appreciates
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After a company-wide plea in September, ORIGIN
employees learned about the growing cigarette butt

being on the “cutting edge of technology.” and, of course, the
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work here.
Originally an
architect by trade,
David was at one
: ; _ point the systems
problem plaguing the grounds and resulting cleanup time. analyst at a large
The Point is happy to report that according to Yong in
Building Maintenance, the effort has been successtul.

Thank you for picking up your butts!

architecture firm in
the Big Apple. Ii'sa

good thing he's used
00 0PSO T OBOOOO0GCOO000OOCOOOPOPOOOPOEROOTEOSESS tDthﬂt_‘Eﬂs‘tPﬂcE‘
because he serves
as the Associate

Producer on the

Wing Commander
team. Ever the tireless producer, David sites his biggest
hurdle on Wing IV was "getting Chris to finish the movies!”
But finish they did, and David’s happy with how things have
turned out. He'll also be pleasantly surprised if they meet
that projected ship date....

What is he most proud of though? That would be his two
kids, Danielle and Dustin. A dedicated worker, a proud dad
and an overall nice guy — we're glad to have you David! Keep

SHAMELESS PLVA.

up the good work. ¢
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Sales of EA products are looking good, according to Marten Davies. The following numbers, which reflect sales of EA titles
at Electronics Boutique, are a good indicator of how the titles are selling in general. These are products that were shipped by
the end of September.

Title Units sold in lst week available Units sold in 2nd week available
Fade to Black 307 144

Magic Carpet 2 155 169
'NHL 96 880 646

Need for Speed 738 469

PGA Tour ‘96 492 130

USNF 293 314 Q



And you are???... Most likely you've noticed some new
faces wandering the hallways. Joining the ranks of
Richard Garriott’s group is Joeseph “Please call me
Scott!!” Phillips. Scott comes to us from the Trilogy
Development Group and has the rare privilege of being a
native Austinite. Being a lifelong Ultima fan - he's no doubt
happy to be where he is (and we are tool). When he's not
working, you might see him occasionally wandering down
6th Street looking for um... new friends. Good thing he's got
his Count Chocula to get him going in the momings.
Welcome aboard, Scott!

Also new to the Ultima gang is Edmomned Meinfelder,
who in his previous work life worked at the Naval Research
Laboratory and National Radio Astronomy Observatory.
He's also found time to write a book on Internet MUDs. As a
software engineer, he finds that his fondness for biking,
running and hiking can really come in handy. At least,
when he actually gets to leave the building.... Glad to have
you, Edmond!

You've most likely seen the new hire in the marketing
department as she’s come by your office trying to set up
some sort of interview. Teresa Pottls is the new associate
publicist, working with David Swotford. Teresa recently left
a glamorous job working for the state (yeah, right) at the
Texas Film Commission. Prior to that, Teresa also worked
in the entertainment biz Los Angeles (before she came to
her senses - it only took her seven years). Now she finds

inspiration in cowboy boots and the Continental Club.
Welcome to the ORIGIN Club, Teresal

Another state employee escapee now working at ORIGIN is
Richard Steinberg. You'll recognize him by his shoes
and his alter ego, "Mr. Smarty Pants” (yes, that's his column
in the Chronicle every week!). Richard’s hard at work fixing
up our Web site and monitoring the Internet , America
Online, and CompuServe to hear what people are saying
about ORIGIN. He's also putting together the Point now, so
we can't put any real dirt on him in here. As a dedicated
member of the marketing team, he's most pleased to finally

have his own office. Please drop by and say hello.
Welcome, Richard!

And a fond farewell to the following folks who have gone
on to new projects: Zack Simpson, Ken Demarest, Jim
Greer, Jerrold Harrington, Paul Steed, Bill
LaCoste and Beverly Garland. Goodbye and good
luck!!ll G

8 6 ¢ @ L2200 eaht esoe sttty

Ful:ura
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3l Halloween Costume Confest

November

] Company Happy Hour
fAindy Hollis™ Group

13-17  Comdex
15 Product Review
15 Blood drive

ca-e4  Thanksqiving Holiday

December

I fwards Presenfafion
; Holiday Parfy

13 Product Review

16 Hids' Christmas Party

co-Jan.l Chrisimas/New Year's Holiday
ORIGIN Emplouee Daus Off

The latest from Wall Streef af 9:30 am.
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